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* SUPPLEMENTAL AMENDMENT 

2 Dear Sin 

Further to the amendment submitted on May 23, 2001, please further amend the subject 
application as indicated below. 
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IN THE CLAIMS: 
K " " " " 

Please amend claims 17-22 as indicated below in clean form. Another version of the 

^claims that is marked to show the amendments (reflected below) relative to the previous version 

/ of the claims is attached to this supplemental amendment. 




(Three Times Amended) A telephone call processing system for receiving 
y calls through a telephone communication facility from a multitude of terminals for 
processing in a select interface format wherein callers are cued by voice signals supplied 
to said multitude of terminals and respond with digital signals, as by actuating push 



CERTIFICATE OF TRANSMISSION 

T hereby certify that this paper (along with any referred to as being attached or enclosed) is being transmitted via 
facsimile ((703) 308-6306) on the date shown below to the Commissioner for Patents, Washington, D r C> 2023 L 



June 18.2001 



Date of Transmission 



Y> A (A 

KellyWNaJi 




r 7^ 

l 2 " 



01 17:28 FAX Sift? 8091 RONALD A KATZ_ ■ 8003 




Patent 

^241/1 84 (prev, 6646-114N3) 
to said multitude of tenninals and respond with digital signals, as by actuating push 
buttons at said multitude of terminals, said system receiving from the telephone 
communication systems digital signals indicative of DNIS, said telephone call processing 
system comprising: 

means for selectively receiving calls from said multitude of tenninals in a 
plurality of call modes to establish telephone communication with a select subset of 
callers utilizing calling number identification signals automatically provided by the 
telephone communication facility, said select interface format selected by said digital 
signals indicative of DNIS; 

means for receiving identification signals for said callers of said select subset; 
means for individually cuing said callers of said select subset to provide digital 
signals that are entered by the callers, wherein at least certain of the cues and their 
responsive digital signals are a part of common processing operations to isolate a sub- 
subset of said callers; and 

means for storing identification signals for sai d callers of said sub-subset. 

r 1 

JJfc (Amended) A telephone call processing system according to claim 4^ 
further comprising: 

a random number generator utilized during the common processing operations for 
isolating said sub-subset of said callers. 



0^ (Three Times Amended) A telephone call processing system for receiving 

calls through a telephone communication facility from a multitude of terminals for 
processing in a select interface format wherein callers are cued by voice signals supplied 
to said multitude of terminals and respond with digital signals, as by actuating push 
buttons at said multitude of terminals, said telephone call processing system comprising: 
means for receiving calls from said multitude of terminals in at least two or more 
call modes and establishing telephone communication to select a subset of callers based 
upon online responses provided by said select subset of callers to questions provided via 
a voice generator of the telephone call processing system, said means for receiving calls 
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receiving and utilizing automatic number identification signals associated with a calling 
terminal automatically provided by the telephone communication facility; 

means for providing identification signals entered by said callers of said select 
subset; and 

means for processing data relating to said callers of said select subset in 
accordance with common processing operations for calls received in the two or more call 
modes to isolate a sub-subset of said callers. 
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(Amended) A telephone call processing system according to claim JrSC 
jj further comprising:. 

a random number generator utilized during the common processing operations for 
isolating said sub-subset of said callers. — 




1 >H^{Four Times Amended) A telephone call processing system for receiving calls 
through a telephone communication facility from a multitude of terminals for processing 
in a select interface format wherein callers are cued by synthesized voice signals supplied 
to said multitude of terminals and respond with digital signals, as by actuating push 
buttons at said multitude of terminals, said telephone call processing system comprising: 
means fox selectively receiving calls from said multitude of terminals to 
establish telephone communication with a select subset of callers, said means for 
selectively receiving calls comprising means for receiving calls in a plurality of 
call modes including a toll free calling mode and a caller charge calling mode or 
an area code mode; 

means for providing identification signals entered by said callers of said 
select subset; 

means for individually cueing said callers of said select subset to prompt 
digital signals, wherein at least certain of the cues and their responsive digital 
signals are apart of common processing operations for the plurality of call modes 
to isolate a sub-subset of said callers; and 

means for storing identification signals for said callers of said sub-subset. 
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^2f. (Four Times Amended) A telephone call processing system for receiving calls 
through a telephone communication facility from a multitude of terminals for processing 
in an interface format wherein callers are cued by synthesized voice signals supplied to 
said multitude of terminals and respond with digital signals, as by actuating push buttons 
at said multitude of terminals, said telephone call processing system comprising: 

means for receiving calls from said multitude of terminals and establishing 
telephone communication to select a subset of callers based upon online responses 
provided by said select subset of callers to questions provided by a voice 
generator of the telephone call processing system, said means for receiving calls 
comprising means for receiving calls in a plurality of call modes including an 
"800" toll free calling mode and a caller charge calling mode or an area code 
mode; 

means for receiving identification signals entered by said callers of said 
select subset; and 

means for processing data relating to said callers of said select subset in 
accordance with common operations for the plurality of call modes to isolate a 
sub-subset of said callers. 



REMARKS 

Further to the amendment and response submitted on May 23, 2001, Applicant is 
\ ^submitting this supplemental amendment to further refine claims 17-22. Claims 1-16 were 

^previously canceled. Accordingly, claims 17-36 are pending. Applicant has amended the claims 

, I®* 

^to further clarify them and has amended the scope of the claims to variously include features 
whereby the claimed system receives calls in two or more call modes and processes data relating 
to callers calling in the two or more call modes in accordance with common operations, 
\ Applicant respectfully submits that although he believes that the claims were distinct before for 
the reasons urged in the amendment and response submitted on May 23 4 200 1„ he is amending 
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the claims in the interest of expediting allowance of this application. Favorable consideration 
and allowance of the claims pending here is respectfully requested. 



Reqpe^ftifly ^sufi^tted, 



Respe^tftll^ju^itted, 

Dated: C^^*^ ^/^ g By:_ ' 

Reena Kuyper 
Registration No. 33,83 
9220 Sunset Blvd., Suite 315 
Los Angeles, CA 90069 
(310)247-8191 
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Marked Version of Claims 17-22 : 

The changes are shown by brackets (for deleted matter) or underlining (for added matter). 

1 7, (Three Times Amended) A telephone call processing system for receiving 
calls through a telephone communication facility from a multitude of terminals for 
processing in [an] a select interface format wherein callers are cued by voice signals 
supplied to said multitude of terminals and respond with digital signals, as by actuating 
push buttons at said multitude of terminals, said system [having] receiving from the 
telephone communication system digital signals indicative of DNIS, said telephone call 
processing system comprising: 

means for selectively receiving calls from said multitude of terminals in a 
□ plurality of call modes to establish telephone communication with a select subset of 
callers utilizing calling number identification signals automatically provided by the 
telephone communication facility, said select interface format selected by said digital 
signals indicative of DNIS; 

means for [providing] receiving identification signals for said callers of said 
select subset; 

means for individually cuing said callers of said select subset to provide digital 
ISl signals that are entered by the callers* wherein at least certain of the cues and their 

responsive digital signals are a part of common processing operations to isolate a sub- 
t§ subset of said callers; and 

means for storing identification signals for said callers of said sub-subset. 

18, (Amended) A telephone call processing system according to claim 1 7 ? 
further comprising: 

a random number generator utilized during the common processing operations for 
isolating said sub-subset of said callers. 

1 9, (Three Times Amended) A telephone call processing system for receiving 
calls through a telephone communication facility from a multitude of terminals for 
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processing in [an} a select interface format wherein callers are cued by voice signals 
supplied to said multitude of terminals and respond with digital signals, as by actuating 
push buttons at said multitude of terminals, said telephone call processing system 
comprising: 

means for receiving calls from said multitude of terminals in at least two or more 
call modes and establishing telephone communication to select a subset of callers based 
upon online responses provided by said select subset of callers to questions provided via 
a voice generator of the telephone call processing system, said means for receiving calls 
receiving and utilizing automatic number identification signals associated with a calling 
terminal automatically provided by the telephone communication facility; 

means for providing identification signals entered by said callers of said select 
subset; and 

q means for processing data relating to said callers of said select subset in 

accordance with common processing operations for calls received in the two or more call 
modes to isolate a sub-subset of said callers. 



m 



20. (Amended) A telephone call processing system according to claim 19, 
O further comprising: 

L F a random number generator utilized during the common processing operations for 

Is (J 

isolating said sub-subset of said callers. 
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21 . (Four Times Amended) A telephone call processing system for receiving calls 
through a telephone communication facility from a multitude of terminals for processing 
in {an] a select interface format wherein callers are cued by synthesized voice signals 
supplied to said multitude of terminals and respond with digital signals, as by actuating 
push buttons at said multitude of terminals, said telephone call processing system 
comprising: 

means for selectively receiving calls from said multitude of terminals to 
establish telephone communication with a select subset of callers, said means for 
selectively receiving calls comprising means for receiving calls in a plurality of 
call modes including a toll free calling mode and a caller charge calling mode or 
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an area code mode; 

means for providing identification signals entered by said callers of said 
select subset; 

means for individually cueing said callers of said select subset to prompt 
digital signals^Jforl wherein at least certain of the cues and their responsive 
digital signals are apart of common processing operations for the plurality of call 
modes to isolate a sub-subset of said callers; and 

means for storing identification signals for said callers of said sub-subset. 
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22. (Four Times Amended) A telephone call processing system for receiving calls 
through a telephone communication facility from a multitude of terminals for processing 
in an interface format wherein callers are cued by synthesized voice signals supplied to 
said multitude of terminals and respond with digital signals, as by actuating push buttons 
at said multitude of terminals, said telephone call processing system comprising: 
£ & means for receiving calls from said multitude of terminals and establishing 

t J telephone communication to select a subset of callers based upon online responses 

I?* 

jf!! provided by said select subset of callers to questions provided bv a voice 

Q generator of the telephone call processing system, said means for receiving calls 

f a| comprising means for receiving calls in a plurality of call modes including an 

in "800" toll free calling mode and a caller charge calling mode or an area code 

, j mode; 

^ means for [providing] receiving identification signals entered by said 

callers of said select subset; and 

means for processing data relating to said callers of said select 
subset in accordance with common operations for the plurality of call m odes to 
isolate a sub-subset of said callers. 
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